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Case Study: American Legion Bridge Tanker

Background
• 2.2 million residents (25% of state population)
• 14,000+ lane miles maintained
• I-495 (Capital Beltway) Inner Loop at Potomac River
• Annual Average Daily Traffic: 116,500
• Rush hour begins around 3 p.m.
• Established practice of live-tweeting

• Snow operations
• Pipe replacements
• Potholing
• Flood repairs
• And now incidents!
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Goals
• Get the word out to all, especially influencer accounts

o Media
o Partner agencies/jurisdictions
o Elected officials

• Provide accurate info at all times
• Manage expectations
• Be relatable, responsive, empathetic, and light-hearted
• Show things that aren’t normally seen
• Explain the process and work of your people
• Humanize your agency and personnel
• Have fun!
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Twitter Metrics

Tweets/replies: 76
Retweets: 364
Likes: 1,250
Comments: 101
Impressions: 496,885
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